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{ 
ABSTRACT 

 The researcher, through out the present research, 

investigated different texts of the holy Qur'an, in order to 

find out the moral rules which are involved within these 

texts. Then, to derive from these texts whatever can affect 

the style of the language that is chosen by the speakers who 

are in touch in one way or another to the Qur'an. In other 

words: God puts, in the Qur'an, rules which deal with all 

sides of humans' life. One of these sides is the use of the 

language, which are sometimes employed directly and 

others indirectly. The duty of this research is to link these 

moral rules to the language (or verbal responses) that God 

evokes people to use through out His texts. 

 This research is divided into two chapters: chapter 

one involves a general review of the morality of the holy 

Qur'an and the morals of different personalities. For 

example: the morals of humans, God, prophet (p), Iblis, the 

dealing with other creatures…etc. All these element (and 

even more) are tackled in the holy Qur'an. So, chapter one is 

an explanatory morals rather than a pure linguistic issue. 

 Chapter two (which is a linguistic part) is a 

derivation of verbal behaviour from the holy texts of the 

Qur'an. It may add some moral verbal responses to the 

speakers' skill for using additional moderate responses 

towards different events. 

 The research ends with a conclusion that sums up 

most of the linguistic rules that are concluded from the 

explanations and derivations of the holy texts. Whether they 

are awarded of or neglected, these linguistic rules would 

have a great effect on the language and verbal responses of 

the speakers. 
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Introduction 

The Qur'an is the ever lasting, timeless and ultimate 

miracle book of God. It is described by God as: a reminder, the 

distinguisher clarifier, the clear book, the book of guidance and 

glad tiding, the book of mercy and cure or healing and recovery, 

the strong reminder and the book of stability on the right. In 

other words, the Qur'an is a comprehensive constitution 

combining all justifiable laws, and the clear source spring of 

knowledge, goodness, wisdom and light. In brief, one can say 

that the Qur'an contains whatever that no pen can count. 

All the above moral remarks, in the holy Qur'an, are 

employed with different types of rules. For example: in some 

texts there are direct rules telling people how to respond 

towards certain situations (by using direct orders, i.e. do that and 

don't do this). As in the following text: 

 (2اال٠ٗ :اٌؾغشاد... )٠أ٠ٙب اٌز٠ٓ ءإِٛا الرشفعٛا أصٛارىُ فٛق صٛد إٌجٝ

Ye who believe! Raise not your voices above the voice of 

the Prophet… (Hujurat: 2) 

And there are some other rules of behaving which are 

implied within the texts and need to be concluded by people. For 

example, it isn't always so plain for the reader to see a linguistic 

rule through such texts as the following one: 

 (4اال٠ٗ : اٌّضًِ)ٚسرً اٌمشءاْ رشر٣١ ... 
  …And recite the Qur'an in slow, measured rhythmic 

tones (Muzzammil: 2) 

But for the specialized linguists, it is easy to see the 

linguistic technique in the above text in spite of the implication. 

In which, it is a rule of how to be an effective speaker by using 

voice intonation. Improving one's voice and beautifying it during 

Qur'an reciting (or in general speaking) by using a tune or a 

melody, would have a stronger effect into the hearer(s). Then, 

through out this explanation, one can reach the linguistic field of 

'acoustic phonetics' which studies the physical properties of 

speech sounds, as transmitted between mouth and ear (Crystal, 

1991: 259).   

So, and as an example for the whole research, a moral 

rule of well speaking that can be concluded from this text saying 
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that: while speaking, be sure that the intonation of your speech 

suits the act of speaking. In other words, the intonation of the act 

of a question is different from that of a statement or an 

exclamation and the verse versa. 

Then, in this text, there is an advice for people of how to 

be effective through using the language properly, despite the fact 

that God doesn't say it directly. But, one can deduct that through 

out the texts by the help of 'Pragmatics'. 

Pragmatics is the meaning behind the text or the 

utterance, or the study of actual utterances (Lyon, 1981: 171). 

One of the most striking and important things about language is 

the way in which utterances are used to express meanings that 

aren't there (Trask, 1999: 122). 

So, the present research sheds light on the ethical lessons 

of the holy Qur'an. And to derive from the holy texts what may 

affect the language and verbal responses that people use, to find 

out how these rules are employed and whether these rules are 

absolute in the holy texts or they can be broken. Finally, to 

provide a conclusion which sheds light on the linguistic 

responses that are affected by the effects of the holy Qur'an.  

Chapter One 

1.1 Human nature: moral vs. immoral behaviours 

 According to moral nature of humans, God defines two 

kinds of people. The first kind is: those who are polite, and the 

second kind is: those who are impolite. The first kind consists of 

those who invite to all that is good and avoid breaking the norms 

and moralities of the society. Among many texts, the following 

text may define these morals: 

ٌٚزىٓ ِٕىُ اِخ ٠ذعْٛ اٌٝ اٌخ١ش ٠ٚبِشْٚ ثبٌّعشٚف ٠ْٕٚٙٛ عٓ إٌّىش ٚاٌٚئه ٘مُ 
 (464ا٠٢خ :اي عّشاْ)اٌّفٍؾْٛ 

Let there arise out of you a band of people inviting to all that is 

good, enjoining what is right, and forbidding what is wrong; 

they are the ones to attain felicity.(Imran: 104) 

 While the second kind of people is: those who are 

impolite and reject the faith in God. Consequently, they may 
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break the rule of politeness. God pictures them in the following 

texts:  

زىُ صمممُ ٠ؾممم١ىُ صمممُ ا١ٌمممٗ رشععمممْٛ و١مممك رىفمممشْٚ ثمممبا ٚ وٕمممزُ اِٛرممم  فمممأؽ١ىُ صمممُ ١ّ٠ممم
 (25ا٠٢خ:اٌجمشح)

How can ye reject the faith in God? Seeing that ye were without 

life; then He will cause you to die, and will again bring you to 

life, and again to him will ye return. (Baqara: 28) 
  (4ا٠٢خ :إٌؾً) ُ ِج١ٓ خٍك االٔغٓ ِٓ ٔطفخ فبرا ٘ٛ خص١

He has created man from a sperm-drop; and behold this same 

(man) because an open disputer! (Nahl:4)  

Human being is the creature which has unlimited feelings 

and desires and one of these elements is the tendency to act 

harshly and impolitely. This can be shown in the above texts in 

which, in the first one God asks what appears as a question but in 

fact is a blame and astonishment towards people who commit 

sins and break the rule of God. In the second text, God calls 

them as 'disputers' to describe their impolite behaviour towards 

God Who created them from nothing. These two texts picture the 

way frequently human beings commit. Then, according to 

morality, God admits that there are two groups of people: one 

group is polite, and the other is impolite.  

1.2 Morality and cultures 

 Cultures vary in their moralities and behaviours towards 

other cultures, as well as within the same culture. In the holy 

Qur'an, there are many texts that are praising, and also, blaming 

specific cultures rather than others. So, the following nations are 

the best examples: 

1.2.1 Ill-behavioural nation 

The big share of blaming is owned by the Jewish. Some 

examples are the following texts: 

٠جٕمممٝ أعمممشاك١ً أرومممشٚا ٔعّزمممٝ اٌزمممٟ أٔعّمممذ عٍممم١ىُ ٚأٔمممٟ ف مممٍزىُ عٍمممٝ اٌعٍّممم١ٓ 
 (422ا٠٢خ :اٌجمشح)

Children of Israel! Call to mind the (special) favour which I 

bestowed upon you, and that I preferred to all others (for my 

message). (Baqara: 122) 

ٌممه ؽزممٝ ٔممشٜ   عٙممشٖ فأخممزرىُ اٌصممعمٗ ٚأممزُ رٕ ممشْٚ  ٚأر لٍممزُ ٠ّٛعممٝ ٌممٓ ٔممإِٓ
 (80ا٠٢خ :اٌجمشح)صُ ثعضٕىُ ِٓ ثعذ ِٛرىُ ٌعٍىُ رؾىشْٚ ( 88ا٠٢خ :اٌجمشح)
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And remember ye said: "O Moses! We shall never believe in thee 

until we see God manifestly," with thunder and lightning even as 

ye looked on. (Baqara: 55) 

Then We raised you up after your death: ye had the chance to be 

grateful. (Baqara: 56) 

 People typically use politeness in a relatively different 

sense. The norm may be that of a particular culture or language 

community (Leech, 1983: 84). Obviously the children of Israel 

are the most impolite community that ever exists. The irony is 

that, they had the superiority (just like Iblis was) that God gave 

them, but they were impolite and disputers. 

 So, manners can be affected by some elements. From 

these elements are the genetic and cultural elements. This rule 

can be supported by the evidence that: up to date, the children of 

Israel (the Jewish) are seen as the impolite people among other 

people, as well as, among themselves. 

1.2.2 The moral nation 

 As assured in the holy Qur'an that, the people who believe 

in Muhammad (peace be upon him) and follow his principles are 

the best among other nations. The reasons that give them their 

superiority over other nations are the rules of the Qur'an which 

Muslims have to apply in their daily life. Fore example: 

وٕزُ خ١ش أِخ أخشعمذ ٌٍٕمبط رمأِشْٚ ثمبٌّعشٚف ٚرٕٙمْٛ عمٓ إٌّىمش ٚرإِٕمْٛ ثمبا 
 (446ا٠٢خ :اي عّشاْ...) 

We are the best of peoples, evolved for mankind enjoining what 

is right, forbidding what is wrong, and believing in God. (Imran: 

110) 

 God, also, tells Muslims not to be violent and try to avoid 

fighting or being aggressive with other nations as well as 

between each others. The following text shows the other nations 

how peaceful the Islam is, in which, a man tells another that he 

would not fight him even if he get killed: 

ٌئٓ ثغطذ اٌٝ ٠ذن ٌزمزٍٕٟ ِب أٔب ثجبعط ٠مذٞ ا١ٌمه اللزٍمه أمٟ أخمبف   سة اٌعٍّم١ٓ 
 (25اال٠ٗ :اٌّبكذح)

"If thou dost stretch thy hand against me, to slay me, it is not for 

me to stretch my hand against thee to slay thee: for I do fear 

God, the Cherisher of the worlds. (Maada: 28)  
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 Sometimes, the view of the outsider people concerning 

Qur'an is a book that is conductive for violence and encourages 

people to fight. The view of violence is completely not correct, 

but the view of fighting is, to some extent, correct but in a 

different sense. As in the following texts: 

٠أ٠ٙب إٌجٝ ؽمش  اٌّمإ١ِٕٓ عٍمٝ اٌمزمبي اْ ٠ىمٓ ِمٕىُ عؾمشْٚ صمجشْٚ ٠ئٍجمٛا ِمبكز١ٓ 
 (62ا٠٢خ :االٔفبي)ٚاْ ٠ىٓ ِٕىُ ِبكٗ ٠ئٍجٛا اٌفب ِٓ اٌز٠ٓ وفشٚا ثأُٔٙ لَٛ ال٠فمْٙٛ 

Apostle! Rouse the believers to the fight. If there are twenty 

amongst you, patient and persevering, they will vanquish tow 

hundred: if a hundred, they will vanquish a thousand of the 

unbelievers: for these are a people without understanding. (Anfal: 

32) 

فممبرا أغممٍش االؽممٙش اٌؾممشَ فممبلزٍٛا اٌّؾممشو١ٓ ؽ١ممش ٚعممذرُّٛ٘ ٚخممزُٚ٘ ٚاؽصممشُٚ٘ 
ٚالممبِٛا اٌصممٍٛح ٚأرممٛا اٌضوممٛح فخٍممٛا عممج١ٍُٙ اْ   ٚالعممذٚا ٌٙممُ وممً ِشصممذ فممبْ رممبثٛا 

 (8ا٠٢خ :اٌزٛثخ)غفٛس سؽ١ُ 
But when the forbidden months are past, then fight and slay the 

Pagans wherever ye find them, and seize them, beleaguer them, 

and lie in wait them for them in ever stratagem (of war); but if 

they repent, and establish regular charity, then open he way for 

them: for God is Oft-forgiving, Most Merciful. (Tauba: 5) 

اال رمزٍْٛ لِٛمب ٔىضمٛا ا٠ّمُٕٙ ّٚ٘مٛا ثمبخشاط اٌشعمٛي ٚ٘مُ ثمذءٚوُ اٚي ِمشح ارخؾمُٛٔٙ 
 (٠46خ ا٢:اٌزٛثخ) فبا أؽك أْ رخؾٖٛ اْ وٕزُ ِإ١ِٕٓ 

Will ye not fight people who violated their oaths, plotted to expel 

the Apostle, and took the aggressive by being the first (to assault) 

you? Do ye fear them? Nay, it is God Whom ye should more justly 

fear, if ye believe! (Tauba: 13) 

 Then, the Qur'an involves sentences about war, but not in 

an aggressive way or to take properties of others. Otherwise, 

fighting is governed by certain rules that a Muslim has to stick 

with. A Muslim fights only when he is forced to do so e.g.: to 

defend his land, properties, dignity, and weak people against 

aggressiveness…etc.    

 After all, according to the rules of Qur'an, the fighting is 

the final option for Muslims. They take this option when they 

only have to do and never begin fighting unless they are attacked 

first. In addition to this, God orders that if the enemies suggest 

ending the war then Muslims must accept directly. And this 
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shows the tendency of Islam towards peace. As shown in the 

following: 

 (04ا٠٢خ :االٔفبي) ٚاْ عٕؾٛا ٌٍغٍُ فبعٕؼ ٌٙب ٚرٛوً عٍٝ   أٗ ٘ٛ اٌغ١ّع اٌع١ٍُ 
But if the enemy incline towards peace, do thou (also) incline 

towards peace, and trust in God: for He is the one that heareth 

and knoweth (all things). (Anfal: 61) 

 Also, if an enemy asks a Muslim to keep him safe, then 

the Muslim must protect him and don't hurt him, as in the 

following: 

ٚاْ أؽذ ِٓ اٌّؾشو١ٓ اعزغبسن فأعشٖ ؽزٝ ٠غمّع وٍمُ   صمُ أثٍئمٗ ِبِٕمٗ رٌمه ثمبُٔٙ 
 (0ا٠٢خ :اٌزٛثخ) لَٛ ال٠عٍّْٛ 

If one amongst the Pagans asks thee for asylum, Grant it to him, 

so that he may hear the word of God; and then escort him to 

were he can be secure. That is because they are men without 

knowledge. (Tauba: 6) 

In another text, God encourages people to forgive others and be 

peaceful, because the life will sooner or later, reaches its end, as 

in the following: 

ِٚبخٍمٕمممب اٌغمممّٛاد ٚاالس  ِٚبث١ّٕٙمممب اال ثمممبٌؾك ٚاْ اٌغمممبعٗ الر١مممخ فبصمممفؼ اٌصمممفؼ 
 (58ا٠٢خ :اٌؾغش) اٌغ١ًّ 

We created not the heavens, the earth, and all between them, but 

for just ends. And the hour is surely coming so overlook with 

gracious forgiveness. (Al-Hijr: 85) 

 The justice is the main issue for a Muslim, in which he 

should take no more than his right, if there is any, from his 

enemy. Even if the Muslim forgives his enemy, then God will 

compensate him much better than his right. As the following 

text: 

ا٠٢ممخ :إٌؾممً)لجزُ فعممبلجٛا ثّضممً ِمبعٛلجزُ ثممٗ ٌٚممٓ صمجشرُ ٌٙممٛ خ١ممش ٌٍصمجش٠ٓ ٚاْ عمب
420) 

And if ye do catch them out, catch them out no worse than they 

catch you out: but if ye show patience, that is indeed the best for 

those who are patient. (Nahl: 126) 

Thus, the nation of Muhammad (peace be upon him) is the most 

peaceful nation on earth. 
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1.3 Morality is an acquired heritage 

 Any behaviour is either genetically inherited or socially 

acquired, or both.  Some people may have their favorites 

concerning colours, food, sport, love of noise or quietness, etc. in 

which, they may be inherited e.g. there is no justification or clear 

reason for the favorites of these elements on others. On the other 

hand, many other actions seem to be socially and culturally 

acquired. In which, a member of a family would normally uses 

the same taboo/polite words that the rest members of the family 

use, and the family uses the same words of its society. It is, then, 

polite or impolite language is a heritage of traditions and cultural 

achievements that have existed for a long time and that have a 

great importance for the citizens. The best example is the 

following text, in which people reject to leave their bad habits 

because they used to do and called them as heritages form their 

ancestors: 

لبٌٛا أعئزٕب ٌٕعجذ   ٚؽذٖ ٚٔزس ِبوبْ ٠عجذ اثبؤٔب فأرٕب ثّب رعذٔب اْ وٕذ ِمٓ اٌصمذل١ٓ 
 (06ا٠٢خ :اي عّشاْ)

They said : "Comest thou to us, that we may worship God alone, 

and give up the cult of our fathers? Bring us what thou 

threatenest us with, if so be that thou tallest the truth!" (Imran: 

70) 

 In the above text, the heritage of manners is clearly 

shown. In which, the unbelievers find difficulties when they are 

asked to abandon what they are inherited genetically as well as 

socially 

All these elements have strong effects on the language that is 

used by people and differentiate, in manners and language, a 

society from another.   

1.4 The morality of God 

 After God had created Adam, and shown the right and 

wrong ways to people, it becomes no blame if the sinners are 

punished. Humans keep doing sins in spite of many warnings to 

them. God gives the following example concerning the first sin 

by the human: 
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فذٌّٙب ثئشٚس فٍّب رالب اٌؾغشح ثذد ٌّٙمب عمٛءرّٙب ٚقفممب ٠خصمّبْ ع١ٍّٙمب ِمٓ ٚسق 
ٍىّب اٌؾغشح ٚألً ٌىّب اْ اٌؾ١طٓ ٌىّب عذٚ ِجم١ٓ اٌغٕخ ٚٔبدّ٘ب سثّٙب اٌُ أٙىّب عٓ ر

 ( 22اال٠ٗ :االعشاف) 
So by deceit he brought about their fall: when they tested of the 

tree, their shame became manifest to them, and they began to 

sew together the leaves of the Garden over their bodies, and 

their Lord called unto them: "Did I not forbid you that Satan was 

an avowed enemy unto you?" (Araf: 22) 

 According to this sin, humans deserve to be punished. 

But, in the following texts, God forgives them: 

 (60ا٠٢خ :اٌجمشح)١ُ فزٍمٝ آدَ ِٓ سثٗ وٍّذ فزبة ع١ٍٗ أٔٗ ٘ٛ اٌزٛاة اٌشؽ
Then learned Adam from his Lord words of inspiration, and his 

Lord turned towards him; for He is Oft-Retuning, Most Merciful. 

(Baqara:  37) 

 (82ا٠٢خ :اٌجمشح)صُ عفٛٔب عٕىُ ِٓ ثعذ رٌه ٌعٍىُ رؾىشْٚ 
Even then We did forgive you; there was a chance for you to be 

grateful. (Baqara:  52) 

 A grate moral lesson took place in these texts, in which 

God gave people an instruction that if God forgives his creatures, 

then from a moral point of view, human could forgive each 

others. As well as, forgiving the sinner humans shows the 

intensity of God's morality, which is more than extraordinary. 

1.4.1 Morality of God's response to people's calls 

God likes people ask Him things. He tells people to ask 

for unlimited demands and He even will give people what is 

more, because there is no god but God. Some people doubt that 

God hears their calls because of the long distance between God 

and them. God tells them that He is the nearest to them, even 

within their bodies. Then, God sees and hears them clearly. In 

the following text, God puts the following rule and the 

justification of the exclusive calls to Him: 

 (450: اٌجمشح...)ٚارا عبٌه عجبدٞ عٕٟ فبٟٔ لش٠ت اع١ت دعٛح اٌذاع ارا دعبْ

When my servants ask thee concerning Me, I am indeed close; 

listen to the prayer of every suppliant when he calleth on Me… 

(Baqara: 186) 
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  As well as, the love of God for being asked by people is 

obvious in the following text, in which God promise punishment 

to those who don't ask God for thinks: 

ٚلممبي سثىممُ ادعممٟٛٔ أعممزغت ٌىممُ اْ اٌممز٠ٓ ٠غممزىجشْٚ عممٓ عجممبدرٝ عمم١ذخٍْٛ عٙممُٕ 
 (06اال٠ٗ :غبفش)داخش٠ٓ 

And your Lord says: "Call on Me; I will answer your (Prayer), 

but those who are too arrogant to serve Me will surely find 

themselves in Hell, in humiliation!" (The believer: 60) 

 No one is deprived from the right of asking God for 

whishes whatever his/her sins are. The morality and generosity 

of God is exclusive and unlimited to the extent that God gives 

even Iblis his wish as in the following text:  

) لممبي فأٔممه ِممٓ إٌّ ممش٠ٓ  (60ا٠٢ممخ :اٌؾغممش) لممبي سة فممأٔ شٟٔ اٌممٝ ٠ممَٛ ٠جعضممْٛ 
 (60ا٠٢خ :اٌؾغش

(Iblis) said: "O my Lord! Give me then respite till the Day the 

(dead) are raised." God said: "Respite is granted thee. (Al-Hijr: 

36, 37) 

 In this text, Iblis asks God to give him some time to do his 

job with humans. God doesn't reject his demand and this shows 

the intensity of morality and generosity of God as well as, the 

love of God for being asked by others.  

1.5 The pioneer of manners  

 The prophets of God put the rules of morality principles. 

Each one adds some rules to the rules of previous prophets. By 

the coming of Muhammad (peace be upon him), the moral 

principles are completed. In fact, this is one of the main duties of 

Muhammad (peace be upon him), as the following text indicates:  

 
 أّب ثعضذ الرُّ ِىبسَ االخالق

I have been sent to perfect moralities 

 Thus, Muhammad (peace be upon him) doesn't reject or 

change the concepts of the previous prophets, otherwise, he 

completes them, and this leads to result in perfect rules of 

morality. This perfection of manners of Muhammad (peace be 

upon him) is supported in the holy Qur'an with the following 

text: 

 (4اال٠ٗ :اٌمٍُ )ٚأه ٌعٍٝ خٍك ع ١ُ 
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And thou (standest) on an exalted standard of character. 

(Qalam: 4) 

 As a result of this perfection of manners, God tells people 

to try to make the behaviour of Muhammad (peace be upon him) 

as a scale for their behaviours, and as a model to be followed, as 

in the following text:  

َٛ االخممش ٚروممش   ٌمممذ وممبْ ٌىممُ فممٝ سعممٛي   اعممٛح ؽغممٕخ ٌّممٓ وممبْ ٠شعممٛا   ٚا١ٌمم
 ( 24اال٠ٗ :االؽضاة)وض١شا 

Ye have indeed in the apostle of God a beautiful pattern for any 

one whose hope is in God and the Final Day, and who engages 

much in the praise of God. (Ahsab: 21) 

Seemingly, the source of all what is moral and god for the 

human kind is Muhammad (peace be upon him). As well as, he 

is the teacher of wisdom and moralities, as God points out in the 

following text: 

وّب اسعٍٕب ف١ىُ سعٛال ِٕىُ ٠زٍٛا ع١ٍىُ آ٠زٕب ٠ٚضو١ىُ ٠ٚعٍّىُ اٌىزت ٚاٌؾىّخ 
 (484ا٠٢خ :اٌجمشح)٠ٚعٍّىُ ِب ٌُ رىٛٔٛا رعٍّْٛ 

A similar (favour Have ye already received) In that we have sent 

Among you an Apostle of your own ,rehearsing to you our signs 

,and sanctifying you, and instructing you In Scripture and 

Wisdom, And in new knowledge. (Baqara:151) 

 In the Western world, they have many linguists who said 

to be the first to put the principles of politeness. They are known 

as the pioneers of politeness. With respect to their opinions, 

these texts show clearly who is the one that God chooses to be 

the teacher of people for the moral ways of living. Thus, the 

strategies of politeness are completed by Muhammad (peace be 

upon him) and there is nothing to be discovered by any modern 

linguist. Then, the fact that should be known is that: the pioneer 

of politeness and manners for all ages is Muhammad (peace be 

upon him). 

1.6 Immorality of Iblis 

 In many texts, there are notices indicating the arrogance 

of Iblis towards God. From these texts are the following: 

ٚوممبْ ِممٓ اٌىفممش٠ٓ ٚارا لٍٕممب ٌٍٍّئىممخ أعممغذٚا ٢دَ فغممغذٚا اال اثٍمم١ظ أثممٝ ٚ اعممزىجش 
 (64ا٠٢خ :اٌجمشح)
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And behold, We said to the angels: "Bow down to Adam:" and 

they bowed down: not so Iblis:" he refused and was haughty: he 

was of those who reject Faith. (Baqara: 34) 

ّممممٓ خٍمممممذ ق١ٕممممب ٚار لٍٕممممب ٌٍٍّىممممخ اعممممغذٚا الدَ فغممممغذٚا اال اثٍمممم١ظ لممممبي ءأعممممغذ ٌ
 (04ا٠٢خ :االعشاء)

Behold! We said to the angels: "Bow down unto Adam": they 

bowed down except Iblis: he said, "Shall I bow down to one 

whom Thou didst create from clay?" (Isra: 61) 

ثٍمم١ظ ٌممُ ٠ىممٓ ِممٓ ٌٚمممذ خٍمممٕىُ صممُ صممٛسٔىُ صممُ لٍٕممب ٌٍٍّىممخ اعممغذٚا الدَ فغممغذٚا اال ا
 (44ا٠٢خ :عٛسح اي عّشاْ) اٌغغذ٠ٓ 

It is We Who created you and gave you shape; then We bade the 

angels bow down to Adam, and they bowed down; not so Iblis; 

he refused to be of those who bow down. (Imran: 11) 

 The most impolite creature is Iblis in the sense that he 

disobeyed God while standing in front of Him. Iblis is one of the 

excellent believers in God as he saw God directly and he calls 

Him "my Lord", even so, Iblis challenged his Lord Who created 

him and gave him superiority among angels. And this behaviour 

from Iblis gives him the status of being the super-immoral 

creature in the domain of morality. 

1.7 Animal rights 

 The rules of Qur'an don't forget the rights of any creature. 

In the following text, God pictures animals and flies as 

communities just as the human community: 

ِٚب ِٓ داثٗ فٟ االس  ٚالقئش ٠طشثغٕبؽ١مٗ اال أِمُ أِضمبٌىُ ِبفشقٕمب فمٟ اٌىزمت ِمٓ 
 (65ا٠٢خ :عٛسح االٔعبَ) ؽٟ صُ اٌٝ سثُٙ ٠ؾؾشْٚ 

There is not an animal on the earth, nor a being that flies on its 

wings, but communities like you nothing have we committed from 

the Book, and they shall be gathered to their Lord in the end. 

(An'am: 38) 

Therefore, animals have rights that should be awarded. 

Thus, the first law that reserves animals', and even flies', rights is 

absolutely derived from the Holy Qur'an. 

 The people of other religions may criticize a Muslim as he 

ill-treats the treatment of an animal. But, this doesn't mean the 

rest of the Muslims do so. In every religion, there may be 

members who deform the pictures of their religions, and conveys 
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opposite morality and manners of the rules of their religions. 

Even so, still the crucial evidence that can not be denied is the 

holy Qur'an. 

Chapter Two 

2.1 Honesty of preaching 

 It is not suitable to preach, advice, order…etc. others to 

do things that the speaker doesn't himself do. God mentions 

those who do so in the following text: 

 (44ا٠٢خ :اٌجمشح)أرأِشْٚ إٌبط ثبٌجش ٚرٕغْٛ أفغىُ ٚ أزُ رزٍْٛ اٌىزت أفال رعمٍْٛ 
Do you enjoin right conduct on the people and forget (to practise 

it) yourselves, and yet ye study the Scripture? Will ye not 

understand? (Baqara:   44) 

 God blames those who preach people and they, 

themselves, don't apply the rules they preach. And this is a 

common habit in many different societies. Thus, the speaker 

should avoid preaching too much, especially when he lacks 

merits that he preaches or he is not even qualified for preaching. 

Fore example: a heavy smoker would be act impolitely if he told 

another smoker: "Smoking is bad for you". 

  The linguistic rule that one can conclude from this text is 

that: don't preach what you don't apply. 

2.2 Rejection of gifts 

 In all communities, there are words to be said when a 

person is given a present. All these words show gratitude 

towards the opposite person who sends or delivers the present. 

And also, in all communities, the rejection of a present, 

whatever it is, would be impolite behaviour. An example of 

rejection of gifts is the following:  

 (62ا٠٢خ :االعشاف... )لً ِٓ ؽشَ ص٠ٕٗ   اٌزٟ اخشط ٌعجبدٖ ٚاٌط١جذ ِٓ اٌشصق
Say: who hath forbidden the beautiful (gifts) of God which He 

hath produced for His servants. (Araf: 32) 

 In this text, God gives people everything in life as a 

present. And God likes to see people using His gifts. But, some 

people forbid having pleasure with things that God permits to be 

consumed. They consider such things as luxurious life which 

humans should get rid of. God, then, ask them why they reject 
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things that God gives as gifts for humans. They shouldn't do so, 

because the rejection of gifts, especially from God is immoral 

behaviour. Another text that describes this issue is the following: 

ٚار لٍمزُ ٠ّٛعممٝ ٌممٓ ٔصمجش عٍممٝ قعممبَ ٚؽممذ فمبدع ٌٕممب س ثممه ٠خممشط ٌٕمب ِممٓ ِّممب رٕجممذ 
االس  ِممٓ ثمٍٙممب ٚلضبكٙممب ٚ فِٛٙممب ٚ عذعممٙب ٚ ثصممٍٙب لممبي ارغممزجذٌْٛ اٌممزٜ ٘ممٛ ادٔممٝ 
ثبٌزٞ ٘ٛ خ١ش ا٘جطٛا ِصشا فمبْ ٌىمُ ِبعمبٌزُ ٚتمشثزُ عٍم١ُٙ اٌزٌمٗ ٚاٌّغمىٕٗ ٚثمبءٚ 

ثب٠مذ   ٠ٚمزٍمْٛ إٌج١م١ٓ ثئ١مش اٌؾمك رٌمه ثّمب ثئ ت ِٓ   رٌه ثبُٔٙ وبٔٛا ٠ىفشْٚ 
 ( 04ا٠٢خ :اٌجمشح)عصٛا ٚوبٔٛا ٠عزذْٚ 

And remember ye said: "O Moses! We cannot endure one kind of 

food (always) so beseech thy Lord for us of what the earth 

groweth, its pot-herbs, and cucumbers, its garlic, lentils, and 

onions." He said: "Will ye exchange the better for the worse? Go 

ye down to any town, and ye shall find what ye want!" (Baqara: 

61) 

 God describes the rudeness and immoral reaction of the 

Jewish against the gift that is given to them by God. In which, 

they reject a better quality of food and asked for another of less 

quality. The violation of morality appears clearly to the extent 

that God mention it in His Book. God gives people the moral 

lesson of manners concerning acceptance of gifts. In which, to be 

moral one should show interest in the gifs of others and support 

his interest with some words of thanks regardless the value of the 

gifts or the current need for it. In other words: if a person like 

(A) offers a present to other person like (B), then, the present 

should be accepted with thanks, otherwise, the act of  (B) would 

be immoral, as in the following example: 

A- Would you accept this gift of flowers? I wish you like 

flowers. 

B- Actually, I don't like flowers. (immoral response) 

The case is different if the response of (B) would be as the 

following: 

B- Oh!Thank you so much…I do like them(moral response)  

Then, the linguistic rule for the speaker to be aware of is 

that: the receiver of a gift should show gratitude through saying 

some words to the doer of the action of presenting the gift (in 

spite of the fact that, the style of thanking will vary from a 

person to another). 
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2.3 The immorality of guessing others' intentions 

 A speaker may commit a mistake when he presupposes 

that the hearer would say something. Because, in many 

occasions, the expectations would be wrong. In the following 

text, the people convict that the prophet mocks of them. 

 ( 00ا٠٢خ :االعشاف ) لبي ٠مَٛ ١ٌظ ثٟ عفب٘ٗ ٌٚىٕٟ سعٛي ِٓ سة اٌع١ٍّٓ 
He said: "O my people! I am no imbecile, but (I am) an apostle 

from the Lord and Cherisher of the Worlds! (Araf: 67) 

 The following text also shows the mistake of guessing the 

meaning of others before the announcement by the speaker. In 

which they say to Moses:   

ْ رزثؾٛا ثمشح لبٌٛا ارزخزٔب ٘ضٚا لبي اعٛر ثبا ٚار لبي ِٛعٝ ٌمِٛٗ اْ   ٠بِشوُ ا
 (00ا٠٢خ :اٌجمشح)اْ اوْٛ ِٓ اٌغ١ٍٙٓ 

And remember Moses said to his people: "God commands that 

ye sacrifice a heifer." They said: "Makest thou a laughing-stock 

of us?" He said God save me from being an ignorant (fool)!"  

(Baqara: 67) 

 God sends a message with Moses to help the people find 

out a solution for a certain problem. God puts a condition which 

is to sacrifice a cow. When they hear this message, they accuse 

Moses of laughing at them. Off course, prophets never mock of 

others. The moral lesson that can be concluded from this event is 

that: a speaker should avoid drawing a conclusion that a listener 

doesn't declare yet. As in the following example: 

He- I want to tell you something important. 

She- I know. You want to ask me for my hand….ok, I agree. 

He- Ohh! Sorry, but I want to tell you that my engagement party 

is tomorrow, and you are invited!!! 

2.4 The immorality of sequential questions 

 Keep asking questions for someone else, leads to create 

two different kinds of conversational participants. The first is 

impolite one, who is the asking person, and the other is annoyed 

one, who is the asked person. God pictures this fact in the 

following sequential questions by the people towards the prophet 

of God: 

لبٌٛا ادع ٌٕب سثه ٠ج١ٓ ٌٕب ِب٘ٝ لبي أٗ ٠مٛي أٔٙب ثمشٖ الفبس  ٚالثىش عٛاْ ث١ٓ 
 ( 05ا٠٢خ :اٌجمشح)رٌه فبفعٍٛا ِبربِشْٚ 
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They said: "Beseech on our behalf thy Lord to make plain to us 

what (heifer) it is!" 

He said: "He says: the heifer should be neither too old not too 

young, but of middling age: now do what ye are commanded!"    

(Baqara: 68) 

لبٌٛا ادع ٌٕب سثه ٠ج١ٓ ٌٕب ِبٌٛٔٙب لبي أٔٗ ٠مٛي أٙب ثمشح صفشاء فبلع ٌٛٔٙب رغش 
 إٌ ش٠ٓ           

They said: "Beseech on our behalf thy Lord to make plain to us 

her colour!" 

He said: "He says: a fawn-coloured heifer, pure and rich in tone, 

the admiration of beholders!"  69  

: اٌجممشح)لبٌٛا ادع ٌٕب سثه ٠ج١ٓ ٌٕب ِب٘ٝ اْ اٌجمش رؾجٗ ع١ٍٕب ٚأمب اْ ؽمبء   ٌّٙزمذْٚ 
06) 

They said: "Beseech on our behalf thy Lord to make plain to us 

what she is: to us are all heifers alike: we wish indeed for 

guidance, if God wills." (Baqara: 70) 

لبي أٗ ٠مٛي أٙب ثمشح ال رٌٛي رض١ش االس  ٚالرغمٝ اٌؾمشس ِغمٍّٗ الؽم١خ ف١ٙمب لمبٌٛا 
 ( 04:اٌجمشح)آٌ عئذ ثبٌؾك فزثؾٛ٘ب ِٚبوبدٚا ٠فعٍْٛ 

He said: "He says: a heifer not trained to till the soil or water 

the fields; sound and without blemish." They said: "Now hast 

thou brought the truth." Then will. (Baqara:  71) 

 In the above texts, the Jewish keep asking a question after 

another concerning the description of the cow that they should 

sacrifice. God doesn't ask for especial details for the cow and at 

first any cow will do. But as a kind of punishment for their 

argument and many questions, whenever they ask they put more 

difficult descriptions for the wanted cow. The linguistic question 

here is: what makes the sequential question out of the territory of 

politeness? 

 According to the theory of Bloomfield "stimulus and 

response", in which, a stimulus to one organism of the human 

species can result in a response in another organism. In other 

words: any action that a person does (i.e. response) is preceded 

by an effect (stimulus) (Leech, 1974, 72). For example:   

He- How old are you?      (stimulus:  demanding an answer ) 

She- I'm forty.                    (response:  for the question) 
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 A stimulus (as: a question) usually causes undesired 

feeling to people who are exposed to. It demands from the 

listeners some internal chemical interaction which leads to: 

pounding of the heart, increase in the pulse rate, gasping for the 

breath, dry mouth, perspiration, blushing, and other annoying 

feelings (Baird, 1960: 99). Therefore many people hate being 

asked, especially when the questions were more than once and in 

a sequential form.  

The conversational linguistic rule of the above holy text then 

indicates that: avoid sequential questions. 

2.5 Avoiding confusing (moral vs. immoral) words 

 All languages have taboo words or idioms, in which, they 

should be avoided in any respectable community. There are also, 

other words and idioms which are not taboo, but they are similar 

in pronunciation. This similarity makes the hearer shock for a 

while as a result of perceiving the word in two different 

meanings. For example, it would be immoral or harsh behaviour, 

if a manager asks his assistant to run his affairs while he is 

absent, in the following way: 

-The manager: Can you fill my shows?  

It would be more suitable if the act of asking is like the 

following: 

-The manager: Can you fill my place while I'm abroad? 

Seemingly, in the holy Qur'an, the following text sheds light on 

this issue: 

 : اٌجمشح)٠أ٠ٙب اٌز٠ٓ إِٛا الرمٌٕٛب سعٕب ٚلٌٛٛا أ شٔب ٚاعّعٛا ٌٍٚىفش٠ٓ عزاة ا١ٌُ 
 (464ا٠٢خ 

Ye of faith say not (to the Apostle) words of ambiguous import, 

but words of respect And hearken (to him): To those without 

Faith is a grievous punishment. (Baqara: 104) 

 In this text, Muhammad (peace be upon him) tells his 

people not to use a certain word which is a taboo (bad) word in 

the Jewish, but it is not taboo in Arabic. However He prevents 

them to use such confusing word in order not to take the Jewish 

the chance to insult other people. And also, Muhammad (peace 

be upon him) is the teacher of manners and he wants his people 

to be the most moral users of language among other nations. 
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 Another text that can be mentioned concerning the bad, or 

what seems bad words through speech, which break the rules of 

manners, is the following:  

اثممشا١ُ٘ )ِٚضممً وٍّممٗ خج١ضممخ وؾممغشٖ خج١ضممخ اعزضممذ ِممٓ فممٛق االس  ِبٌٙممب ِممٓ لممشاس 
 And the parable of an evil word is that of an evil tree: it(20ا٠٢مخ :

is torn up by the root from the surface of the earth. It has no 

stability. (Ibrahim: 26) 

 Thus, an evil (bad) word is a destructive element that 

ruins the values of societies, and pollutes the moralities of their 

members. Therefore, the holy texts are filled with lessons and 

stories to avoid using whatever that could badly affect societies. 

Thus, as Lakoff (1973: 292) indicates, a speaker should be clear 

and avoid being vague.  

2.6 Coster and benefiter roles 

If a person gives a present or makes something for the 

benefit of another, then, there would be two partners: the first is 

being the coster who does a faviour for the second one who is 

being the benefiter. And normally the benefiter thanks the 

coster, but the reverse is not true, i.e. it is odd if a man thanks an 

old lady because he helps her cross the street.  In the case of 

God-people relationship, that is not a rule. For example: 

ٚأر ٠شفع اثشُ٘ اٌمٛاعذ ِٓ اٌج١ذ ٚاعّع١ً سثٕب رمجً ِٕب أه أذ اٌغ١ّع اٌع١ٍُ 
(420ا٠٢خ :اٌجمشح)  

And remember Abraham and Isma'il raised the foundations of 

the house (with this prayer):"Our Lord! Accept (this service) 

from us: for thou art the All-Hearing, the All-Knowing. (Baqara: 

127) 

 As can be seen in this text, Abraham is building the house 

which is a gift for God. Then Abraham is the coster, even so, he 

is thanking God for accepting his gift. In fact, Abraham and all 

other believers up-to-date know that there is no faviour can 

humans do for God, because God owns everything involving 

humans themselves. Consequently, God never being benefiter, 

otherwise, He is always coster. 

So, the role of the coster and benefiter is not consistence in the 

holy Qur'an. And this exception is due to the fact that God (the 
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creator of the whole life) is the only permanent coster, and never 

being the benefiter.  

2.7 The euphemism 

Accidents or undesired events are occasionally take place 

in societies. Humans, usually, don't like naming such events 

directly and frankly. Consequently, one should not mention 

undesired events which may hurt the feelings of the hearer who 

experienced such events. And if it is necessary, a speaker should 

not name the harsh event directly or use words of less hurt to the 

hearer. The following text is an example:   

 (484ا٠٢خ :اٌجمشح)ٚالرمٌٛٛا ٌّٓ ٠مزً فٟ عج١ً   اِٛاد ثً اؽ١بء ٌٚىٓ الرؾعشْٚ 

And say not of those who are slain in the way of god "they are 

dead". Nay, they are living, though ye perceive (it) not. (Baqara: 

154) 

 God commands people to use the technique of what the 

current linguists call ' euphemism'. The euphemism (i.e. well 

speaking) is the practice of referring to something offensive or 

delicate in terms that make it sound more pleasant or becoming 

than it really is (Leech, 1974: 53).  So, the speech would be more 

polite, if moderate words are used in place of certain other 

words. For example, in the above text, the word 'dead' is 

replaced by the other moderate word 'living'. 

Thus, the rule of moral speech act is that: while speaking, 

euphemize your words.   

2.8 The dishonesty of two faces speech 

 Every person has his own thoughts and concepts. These 

thoughts and concepts can appear to public through language. 

When a person shows his opinion about a certain subject, then he 

should not contrast himself by giving another opinion that 

doesn't match the previous one. For example, in the following 

text, the unbelievers have two contrasting opinions: 

ٚارا ٌمممٛا اٌممز٠ٓ إِٓممٛا لممبٌٛا إِٓممب ٚارا خٍممٛا اٌممٝ ؽمم١ط١ُٕٙ لممبٌٛا أممب ِعىممُ أّممب ٔؾممٓ 
 (44اٌجمشٖ ) ِغزٙضءْٚ

When they meet those who believe, they say: "We believe", but 

when they are alone with their evil ones, they say: "We are really 

with you: we (were) only jesting." (Baqara: 14) 
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 Thus, the unbelievers act impolitely when they don't stick 

to one opinion to the extent that God calls them as 'hypocrites' 

who say something that is not really they believe in, as the 

following text indicates: 

ً ٌٙممُ رعممبٌٛا لزٍممٛا فممٟ عممج١ً   أٚ ادفعممٛا لممبٌٛا ٌممٛ ٔعٍممُ لزممبال ٌٚمم١عٍُ اٌممز٠ٓ ٔممبفمٛا ٚل١مم
الرجعٕىُ ُ٘ ٌٍىفش ٠ِٛئز ألشة ُِٕٙ ٌال٠ّٓ ٠مٌْٛٛ ثأفُٛ٘ ِب١ٌظ فٟ لٍمٛثُٙ ٚ  أعٍمُ 

 (400ا٠٢خ :عٛسح اي عّشاْ) ثّب ٠ىزّْٛ 
And the hypocrites also these were told: (Come, fight in the way 

of God, or (at least) drive (the foe from your city). They said: 

"Had we known how to fight, we should certainly have followed 

you." (Imran: 167) 

 In this text, a picture of the hypocrites is presented. In 

which, they say something and do the reverse. The hypocrite, in 

order to achieve certain purposes, may seem moral and 

convincing to the hearer. But, all his morality would turn to be 

immorality when he is caught contracting his previous speech.  

Accordingly, the linguistic rule of speaking is that: a speaker 

should stick to one opinion and shouldn't contradict himself. 

2.9 The language variation and social power 

 From a moral point of view, and as a matter of faviour 

returning, God orders people to respect their parents. As well as, 

to make whatever is possible to satisfy them. Within the 

following three texts, God puts His will of treatments towards 

parents: 

ٚٚصم١ٕب االٔغممٓ ثٌٛذ٠ممٗ ؽٍّزممٗ أِممٗ ٕٚ٘ممب عٍممٝ ٚ٘ممٓ ٚفصممٍٗ فممٟ عممب١ِٓ أْ اؽممىش ٌممٝ 
 (44اال٠ٗ :ٌمّبْ )ٌٌٚٛذ٠ه ٚاٌٝ اٌّص١ش 

And We have enjoined (to be good) on man to his parents: in 

travail did his mother bear him, and in years twain was his 

weaning: "Show gratitude to Me and to thy parents: to Me is 

Goal. (Luqman: 14) 

ٚاعجممذٚا   ٚالرؾممشوٛا ثممٗ ؽمم١ئب ٚثبٌٌٛممذ٠ٓ اؽغممٕب ٚثممزٜ اٌمشثممٝ ٚا١ٌزّممٝ ٚاٌّغممى١ٓ 
ٚاٌغبس اٌغٕت ٚاٌصبؽت ثبٌغٕت ٚاثٓ اٌغج١ً ِٚبٍِىذ ا٠ّٕىُ أْ   ال٠ؾت ِمٓ ومبْ 

 (60ا٠٢خ :إٌغبء ) ِخزبال فخٛسا 
Serve God ,and join not Any partners with him; And do good –

To parents ,kinsfolk ,Orphans .those in need ,Neighbours who 

are near ,Neighbours who are strangers, The companion by your 

side, The way –farer (ye meet) And what your right hands 
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possess: For God loveth not arrogant ,the vainglorious;-(Nisaa: 

36) 

ٚل ممٝ سثممه اال رعجممذٚا اال ا٠ممبٖ ٚثبٌٌٛممذ٠ٓ أؽغممٕب أِممب ٠ممجٍئٓ عٕممذن اٌىجممش اؽممذّ٘ب أٚ 
 (26ا٠٢خ :االعشاء)والّ٘ب فال رمً ٌّٙب أف ٚالرٕٙشّ٘ب ٚلً ٌّٙب لٛال وش٠ّب 

Thy Lord hath decreed that ye worship none but Him, and that 

ye be kind to parents. Whether one or both of them attain old age 

in thy life, say not to them a word of contempt, nor repel them, 

but address them in terms of honour.(Isra:23) 

 Also, there are people in the society who God puts a will 

ordering that they must be obeyed and respected as in the 

following texts: 

٠ب٠ٙب اٌز٠ٓ إِٛا أق١عٛا   ٚأق١عٛا اٌشعٛي ٚاٌٚٝ االِش ِٕىُ فبْ رٕضعزُ فٟ ؽٟ 
رإِْٕٛ ثبا ٚا١ٌَٛ االخش رٌه خ١ش ٚأؽغٓ رأ٠ٚال فشدٖٚ اٌٝ   ٚاٌشعٛي اْ وٕزُ 

 (89ا٠٢خ :إٌغبء )
O ye believe! Obey God ,and obey the Aposle ,And those 

charged with authority a mong you if ye differ in any thing 

Among yourselves,refer it To God ,and His Apostle ,If ye do 

believe in God And the last Day:That is best ,and most suitable 

For final determination. (Nisaa: 59) 

ٛا ِمممٓ اٌشعمممبي لِٛمممْٛ عٍمممٝ إٌغمممبء ثّمممب ف مممً   ثع مممُٙ عٍمممٝ ثعممم  ٚثّمممب أٔفمممم
 (64: إٌغبء...)أٌُِٛٙ

Men are the protectors And maintainers of women, God has 

given the one more (strength) than the other, and because they 

support them from their means. (Nisaa: 34) 
 God arranges the social relations among people and 

regulates these relations according to their needs in the life. He 

also orders the way and the tone of language between them. For 

example: the way of speaking between two students is not the 

same as between a student and his teacher. Then, there are scales 

that should be awarded while speaking to others, taking in 

consideration their status and solidarity within communities. God 

puts a sequence of superiority for those who should be obeyed 

who are: God, prophets, parents, husband (for a woman), older 

people, and so on.  

 So, according to these sales, the intensity of manners will 

vary. In other words, it is affected by what is named the 'power' 

which means the variation of the tone of language according to 
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the status of the person who is being spoken to (Thomas, 1995: 

124). That power appears clearly in the following text in which 

God orders not to bother the parents, even if they are pushing 

their sons to disobey God Himself:             

ٚٚص١ٕب االٔغبْ ثٛاٌز٠ٗ ؽغٕب ٚاْ عب٘زان ٌزؾشن ثٟ ِمب١ٌظ ٌمه ثمٗ فمال رطعّٙمب اٌمٟ 
 (5ا٠خ : اٌعٕىجٛد)ِشععىُ فبٔجئىُ ثّب وٕزُ رعٍّْٛ 

We have enjoined man kindness to parents: but if they strive thee 

to join with Me anything of which thou hast no knowledge, obey 

them not. You have (all) to return to Me, and I will tell you of all 

that ye did (Ankabut: 8) 

Otherwise, God commands neither to disobey Him, at the same 

time, nor to bother the parents. And this shows the intensity of 

God's morality towards parents, as well as, the adherence of God 

for preserving the moralities and social powers within societies. 

 The gist of the whole above speech is that: the social 

'power' has a great effect on the use of the language. In which a 

language should be moderated according to the person that is 

spoken to. In other words, the usual style of the language that is 

used with a person that has a certain social status may be 

unusual with another person of different social status.     

2.10 The act of greeting 

 Every culture has its own conventions which distinguish a 

culture from another. These conventions give the merit for a 

culture to be more polite than another one.  The greeting is one 

convention that does so. In the holy Qur'an, there are rules of 

how to greet someone and how to respond to him. In the 

following text, God puts the rule of salutation among people: 

ٚأرا ؽ١١زُ ثزؾ١خ فؾ١ٛا ثأؽغٓ ِٕٙب أٚ سدٚ٘ب اْ   وبْ عٍٝ وً ؽٟ ؽغ١جب 
 (50ا٠٢خ :إٌغبء)

When a (courteous) greeting is offered you, meet it with a 

greeting still more Courteous, or (at least) of equal courtesy. 

God takes careful account of all things.(Nisaa: 86) 

 In the English language, there are also rules of greetings 

but with slight differences. Most of their greetings are just like 

an echo, e.g. a pair of the same form. Fore example: 

A- Good morning. 

B- Good morning. 
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A- Good evening. 

B- Good evening. 

 

A- Good bye. 

B- Good bye. 

 

A- How do you do? 

B- How do you do? 

While in the Holy text, like these greetings can do, but not as 

moral as if the response to a salutation is longer and contains 

words that show the care to the person who begins the salutation. 

For example: in the Arabic language, the person like (B) is 

responding to the salutation of (A) as the following: 

 .اٌغالَ ع١ٍىُ -

 .ٚع١ٍىُ اٌغالَ ٚ سؽّخ   ٚ ثشوبرٗ -

A- Peace be upon you. 

B- Peace be upon you and His mercy and graciousness. 

Thus, linguistically it is more polite to give back a salutation 

by a better and longer one. 

 

2.11 Hiding of others' defects  
ال٠ؾمممت   اٌغٙممممش ثبٌغمممٛء ِممممٓ اٌممممٛي اال ِممممٓ اٍمممُ ٚوممممبْ   عممم١ّعب ع١ٍّممممب 

 (445ا٠٢خ :إٌغبء)
God loveth not that evil should be noised abroad in public 

speech; except where in justice hath been done; for God Is He 

who heareh and knoweth all things. (Nisaa: 148) 

 In this text, there is a special strategy of morality which 

may be spread in most of the nowadays people. In which, a 

person should avoid mentioning, especially in public, the defects 

of others. The moral language should not cause embarrassment 

to the hearer or hearers. For example, a manger says to his 

employees: 

- A manager: "I won't employ Mr. Tom in my company, because 

he has been in jail."    

 God doesn't like underestimating anyone of His people 

even if they were sinners. God keeps forgiving them to give 

chances to everyone who repents. Otherwise, people should do 
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so. In other words; a speaker should avoid mentioning the 

defects of others. 

2.12 The immorality of crossing others' limits 

 Sometimes, people don't put limits for their demands that 

they ask to do by others. They don’t differentiate between what 

is a reasonable demand and what is not. When a person asks 

another for something, he should take in consideration the limits 

of that person's abilities for fulfilling the demand. God criticizes 

such behaviour, as in the following text, in which, people keep 

asking the prophets of God for unreasonable demands:   

٠غئٍه أً٘ اٌىزت أْ رٕضي ع١ٍُٙ وزجب ِٓ اٌغّبء فمذ عبٌٛا ِٛعمٝ أوجمشِٓ رٌمه فممبٌٛا 
 (486ا٠٢خ :إٌغبء....) أسٔب   عٙشح فأخزرىُ اٌصعمٗ ث ٍُّٙ 

The people of the book ask thee to cause a book to descend to 

them from heaven: indeed they asked Moses for an even greater 

(Miracle), for they said: "show us God in public", but they were 

dazed for their presumption, with thunder and lightning … 

(Nisaa: 153) 

 God orders not to put too much weight on others and one 

should be polite and merciful with others. God gives an example 

that wills not to ask others what is beyond their abilities, or what 

they cannot bear:  

 (250اٌجمشح ...)ال ٠ىٍك   ٔفغ  اال ٚععٙب
On no soul doth God place a burden greater than it can bear. 

(Baqara: 286) 
Also, in the following text, God makes an exception of duties for 

those who are unable to do their duties: 

اٌفمزؼ ...)عمشط ؽمشط ٚال عٍمٝ اٌّمش٠  ؽمشط ١ٌظ عٍمٝ االعّمٝ ؽشعمب ٚال عٍمٝ اال
 (40اال٠ٗ :

No blame is there on the blind, nor is there blame on the lame, 

nor on one ill (if he joins not the war): (Fat-h: 16)  
 

 In these texts, God admits the limited abilities of humans 

as well as the rest of creatures. He rejects to cost His creatures 

more than their abilities. And this is a moral lesson to be noted 

by people who ask unreasonable things from others. In other 

words, one should not put overweight on others. Fore example, 

Mr. (A) has three girls and twins who are two trouble maker 
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boys, in addition to their mum. He asks Mr. (B) to receive them 

as guests for the whole summer holiday:  

A- Can we stay with you for just the summer holiday? 

B- Ahh..h…yyes, with pleasure!!!   (with stammer!)  

Mr. (A) is causing embarrassment to Mr. (B). And the intensity 

of the offence would be much greater if Mr. (B) is someone 

needs isolation (like authors), or he habitually adorns isolation. 

Thus, Mr. (B) may bear his guests a couple days or three, but 

later, there is no guarantee that the idea of staying at a hotel 

would be away from Mr. (B)'s options. 

The substance of this example is a linguistic rule of morality of 

using language which is: don't ask unreasonable demands from 

other.      

2.13 Convincing others gradually and politely 

 The best conversation a speaker does, is that of gradual 

points from less to the most intensity one. In other words, if a 

speaker wants to convince a smoker friend to get rid of smoking, 

then he should not begin his advice like the following: 

 

- Don't smoke! 

This message may be taken, by the hearer, as an undesired 

arrogant order which may increase the stiffness of the hearer. 

Otherwise, the message should be gradual with convincing 

points, one after another. For example: first, the speaker could 

explain the side effects of smoking, as to say: 

- Smoking gives only poison. Fresh air is better for lungs.  

After many sentences like this, the speaker can advice the heavy 

smoker just to lessen smoking, and the hearer then may be 

prepared to listen and act. For example, to say: 

- Do you know! Just lessen smoking to the half, and you will 

avoid catching cancer. 

 After lessening smoking to some extent, and after 

convenient span of time, the smoker will surly be ready to leave 

smoking completely. In addition, the smoker will be encouraged 

by the people of his surroundings when they see his effort to 

lessen smoking. As a result, the gradual logical sequence of 

points through conversation, are more effective than to burst 



 

 

 العدد الثاني  جملة مداد اآلداب 026 

Mahmoud Arif Edan 
 

suddenly forth the main point of the subject. This strategy is 

derived from the holy Qur'an, as the following explanation: 

 The brain controls the body by sending orders to the 

muscles through channels called the nervous system (Fryer, et al, 

1954: 30-33). Thus, brain is responsible for verbal and non 

verbal behaviors. Any loosing of control of the brain would 

affect those behaviors. There are many reasons which make the 

brain loose its control on the body. The main reason is the 'wine'.

  

 The people of Muhammad (peace be upon him) were a 

daily-wine nation. Consequently, any prophet would not be 

followed if he tries even just to insult wine. Therefore, God used 

a gradual sequence of logical order sentences. At first, God 

points out the bad effects of wine, as in the following text:    

٠غممئٍٛٔه عممٓ اٌخّممش ٚا١ٌّغممش لممً ف١ّٙممب اصممُ وج١ممش ِٕٚفممع ٌٍٕممبط ٚ أصّّٙممب أوجممش ِممٓ 
 (249ا٠٢خ :اٌجمشح... )ٔفعّٙب

They ask thee concerning wine and gambling. Say" In them is 

great sin, and some profit, for men; but the sin is grater than the 

profit." (Baqara: 219) 

 Then, God asks people to lessen the habit of drinking 

wine through preventing them from being drunk only in certain 

times, i.e. when they want to pray, as in the following text:  

: إٌغبء...)٠ب ا٠ٙب اٌز٠ٓ إِٛال رمشثٛا اٌصٍٛح ٚأزُ عىشٜ ؽزٝ رعٍّْٛ ِب رمٌْٛٛ
46) 

Ye who believe! Approach not prayers with a mind befogged 

until ye can understand all that ye say (Nisaa: 43) 

Preventing them from drinking while they are about to 

pray, is a very clever technique and a strategy that should be 

applied and studied by the modern disputers. Because, by doing 

so, they nearly get rid of wine due to the fact that, they have to 

pray five times a day. And this leaves no time for them to drink. 

In addition, and to prepare people for leaving wine-drinking, 

God connect wine with other bad features, as in the following 

text: 

ِٚب ِٕعُٙ أْ رمجً ُِٕٙ ٔفمزُٙ اال أُٙ وفشٚا ثبا ٚثشعٌٛٗ ٚال ٠برْٛ اٌصٍٛح اال ٚ٘مُ 
 (84ا٠٢خ :اٌزٛثخ ) عىبسٜ ٚال٠ٕفمْٛ اال ُٚ٘ وشْ٘ٛ 
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The only reason why their contributions are not accepted are: 

that they reject God and His Apostle; that they come to prayer 

without earnestness; and that they offer contributions 

unwillingly. (Tauba: 54) 

 After all this introductions, it is time to prevent wine 

completely because people become prepared for such 

prevention. Therefore, God commands people to reject wine, as 

in the following text: 

٠ب ا٠ٙب اٌز٠ٓ إِٛا أّب اٌخّش ٚا١ٌّغش ٚاالٔصبة ٚاالصٌُ سعظ ِٓ عًّ اٌؾ١طبْ 
 (96ا٠خ : اٌّبكذح)فبعزٕجٖٛ ٌعٍىُ رفٍؾْٛ 

Ye who believe! Intoxicants and gambling, stones, and arrows, 

are an a bomination, of Satan's handiwork: eschew such 

(bomination), that ye may prosper.(Maada: 93) 

 As a review, God, at first, doesn’t prevent wine suddenly, 

otherwise, He explains the bad effects of it. As well as He orders 

them to keep away from it when they are about to pray. Later, to 

clear the reality of wine, He connects wine with other bad things. 

So that, people become aware of the bad effects of the wine. 

Later, they become prepared to give up drinking; just then, God 

completely prevents wine. 

 God makes a gradual prevention in order not to shock 

people with a heavy duty, especially when they are asked 

suddenly to leave a daily habit. This strategy of asking is 

effective and lessens the point that the speaker wants to convey 

to the hearer. 

 Seemingly, it is important to know the technique of how 

to begin a conversation with others. A hearer should be prepared 

for the peak point of the subject by giving him a brief 

introduction around that subject. Thus, a speaker should avoid 

shucking a hearer suddenly with the most serious information. 

2.14 Manners with women 

 Verbal behaviour is different also according to the sex of 

the hearer(s). Yule (1996: 242) declares this difference in which 

female speakers tend to use more prestigious forms of language 

than the male speakers. God points out  the careful and especial 

treatment of males towards females. And that is a fact in all holy 
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Books. In the following text, God commands to protect women 

and preserve their right in the society: 

ٚالعٕبػ عٍم١ىُ ف١ّمب عشتمزُ ثمٗ ِمٓ خطجمٗ إٌغمبء اٚ اوٕٕمزُ فمٟ أفغمىُ عٍمُ   أىمُ 
عممززوشٚٔٙٓ  ٌٚىممٓ الرٛاعممذٚ٘ٓ عممشا اال اْ رمٌٛممٛا لممٛال ِعشٚفممب ٚالرعضِممٛا عمممذٖ 
إٌىبػ  ؽزٝ ٠جٍغ اٌىزت اعٍٗ  ٚاعٍّٛا اْ   ٠عٍمُ ِمبفٟ أفغمىُ فبؽمزسٖٚ ٚاعٍّمٛا اْ 

 (٠268خ ا٢:اٌجمشح)  غفٛس سؽ١ُ 
There is no blame on you if ye make an offer of betrothal or hold 

it in your hearts. God knows that ye cherish them in your hearts: 

but do not make a secret contract with them except in terms 

honorable, nor resolve on the tie of marriage till the term 

prescribed is fulfilled. And know that God knoweth what is in 

your hearts, and take heed of Him; and know that God is oft-

forgiving, Most Forbearing. (Baqara: 235) 

 In the above text, and according to the morality and 

manners, if a person wants to marry a woman, he should make it 

in the right way. And to avoid meeting her secretly, in which 

that may corrupt her purity and reputation. Men should treat 

woman carefully even with their looking at them. And their 

looking, if any, should not be treacherous and respect them as he 

likes his mother and sister be respectable by others. God also 

gives women systems of protection against rumors that may hurt 

their reputations. One of these is the following text which 

threatens whoever person that tries to speak badly about a 

certain woman (or women): 

اْ اٌز٠ٓ ٠شِْٛ اٌّؾصٕذ اٌئفٍذ اٌّإِٕذ ٌعٕٛا فٟ اٌمذ١ٔب ٚاالخمشٖ ٌٚٙمُ عمزاة ع م١ُ 
 (26ا٠٢خ :ٕٛساٌ)

Those who slander chaste women, indiscreet but believing, are 

cursed in this life and the Hereafter: for them is a grievous 

Penalty.(Nur: 23) 

   Then, in the holy texts, women have especial manner to 

speak with. As well as, there are many other texts concerning the 

verbal behaviours towards women. Thus, there are several 

differences between female and male speakers which occur in 

frequency (Crystal, 1987: 21). This view is asserted by Lakoff 

(1972: 29) who remarks that there is at least one rule that a 

woman may use more in conversational situations than a man.  
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2.15 Morality of not mentioning gifts 

 To give something, as a present or as a financial support 

to someone who is in need to, is a moral behavior and increase 

the intimacy within a society. Holy Books encourage this 

convention and reward people who do so. But, God warns 

people that their gifts may turn to be a source of injury of 

feelings to others. In which, when a person keeps remembering 

others of his gifts, the he would cancel his generosity and seen 

as impolite person. God, in the following text, gives an 

important rule of giving gifts:  

 (204ا٠٢خ :اٌجمشح... )٠ب٠ٙب اٌز٠ٓ إِٛا الرجطٍٛا صذلزىُ ثبٌّٓ ٚاالرٜ
O ye who believe! Cancel not your by reminders of your 

generosity or by injury (Baqara: 264) 

 As can be seen, the holy Qur'an is the source of derivation 

of politeness, as well as, is the model to be the scale in all ages. 

For example, a man gave a present to his next door neighbour:  

Mr. Smith- Good morning, Mr. Anderson. Do you like the TV I 

bought you yesterday? 

Mr. Anderson- Good morning. I do, thank you.    (with 

annoying voice) 

Two days later: 

Mr. Smith- Good morning Mr. Anderson. Do you like the TV I 

bought you the day before yesterday? 

Mr. Anderson-   I do. Thank you! 

After a week: 

Mr. Smith- Good morning Mr. Anderson. Do you like the TV I 

bought you last week? 

Mr. Anderson- Oh my goodness…would you do me a favour 

and take it back!!! 

 As it can be seen in the example, Mr. Anderson at first 

admires Mr. Smith and thanks him for the present. But when he 

is being remembered by the present, he recognizes Mr. Smith as 

an impolite person. Consequently, the present is rejected. Then, 

and in order not to use annoying linguistic act of speech, one 

should avoid mentioning the present he gave to others.  
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2.16 The gentle imposition of speaking 

 A polite speaker, usually avoid forcing others, in one way 

or another, to take his opinion. The rule of conversation in the 

holy Qur'an says that, if a person has a certain point of view and 

wants another one to believe in, then he should make this gently. 

Thus, the hearer is free to take or leave whatever opinion, 

because God creates people as free creatures. As well as, they 

are responsible for whatever they choose. The following two 

texts are clear directions by God to Muhammad (peace be upon 

him) concerning the way of convincing others. In which, God 

says to Muhammad (peace be upon him) never to force others to 

believe in what he calls them for:  

 (202ا٠٢خ:عٛسح اٌجمشح... ) ١ٌظ ع١ٍه ٘ذُ٘ ٌٚىٓ   ٠ٙذٜ ِٓ ٠ؾبء
It is not required of thee to set them on the right path whom He 

pleaseth. (Baqara: 272) 

 (280اٌجمشح ... )ٖ فٟ اٌذ٠ٓال اوشا
Let there be no compulsion in religion. (Baqara: 256) 

 Then, God says to Muhammad (peace be upon him) not to 

bother if they don't convince of his invitation. Otherwise, he 

should be patient and says nothing to them, except what is 

polite. As in the following text: 

فمممبْ رٌٛمممٛا فممممً ؽغمممجٟ   ال اٌمممٗ اال ٘مممٛ ع١ٍمممٗ رٛوٍمممذ ٚ٘مممٛ سة اٌعمممشػ اٌع ممم١ُ 
 (429ا٠٢خ :اٌزٛثخ)

But if they turn away, say: "God sufficient me: there is no god 

but He: on him is my trust, He the Lord of the Throne Supreme! 

(Tauba: 129) 

 These texts involve the democratic method of 

conversation. In which, all the prophets are told by God to speak 

to the unbelievers softly and to try to convince them without 

tension. And they are free to take or leave whatever opinions. 

And this is a lesson for all people of how to participate a 

conversation with others. 

 Every man has his own point of view of his thoughts. God 

orders people not to force anyone to take another's opinion, 

otherwise, to raise an issue, through gentle and convincing 

evidences. Thus, one should not impose his opinion on others.       

2.17 Morality and the rate of voice 
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 The rate of voice may have a close connection with 

morality and manners. If a speech of a speaker contains most of 

the techniques of politeness but fails to determine the rate of 

loudness of his voice, then his speech may turn to be immoral. 

Therefore, the following text warns people not to raise their 

voice and compares those who do so with an ugly voice of a 

certain animal: 

ٚألصمممذ فمممٝ ِؾممم١ه ٚاغ ممم  ِمممٓ صمممٛره اْ أٔىمممش االصمممٛد ٌصمممٛد اٌؾ١ّمممش 
 (49اال٠ٗ :ٌمّبْ)

And be moderate in thy pace, and lower thy voice; for the 

harshest of sounds without doubt is the braying of the ass. 

(Luqman: 19) 

The reason that makes the loudness of voice impolite is 

that it may be connected with embarrassment for others. Many 

people, by sense, feel embarrassed if others talk to them loudly 

as if the speaker aims the others, who are not concerned, to hear 

or participate. This action makes the hearer embarrassed and 

causes him to look around wishing if there is no one in the 

location. Thus, in order to be a polite speaker, one should try to 

determine the loudness of his speech   to the rate that only the 

concerned hearer(s) can hear him. 

 In addition to that, another immoral and embarrassing 

loudness of voice is caused according to the superiority of the 

hearer. For example: in a conversation between two students, 

any of them can raise his voice on the other without upset. But, 

the case is not the same if the student raises his voice while 

speaking to his teacher. In the following text, one can notice that 

God orders not to raise a voice on a superior model like the 

prophet (peace be upon him): 

٠أ٠ٙب اٌز٠ٓ ءإِٛا الرشفعٛا أصمٛارىُ فمٛق صمٛد إٌجمٝ ٚالرغٙمشٚا ٌمٗ ثمبٌمٛي وغٙمش 
 (2اال٠ٗ :اٌؾغشاد)ثع ىُ ٌجع  أْ رخجط أعٍّىُ ٚأٔزُ الرؾعشْٚ 

Ye who believe! Raise not your voices above the voice of the 

Prophet, nor speak aloud to him in talk, as ye may speak aloud 

to one another, lest your deeds become vain and ye perceive not 

(Hujurat: 2)  
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 As can be seen in this text, the rate of voice is surly 

effective and crucial in the domain of speech acts. This linguistic 

rule is denoted by God to be taken in consideration by people. 

2.18 The modest language of the wise 

 People usually tend to avoid mentioning those who were 

the main reasons for their success in life; rather they even avoid 

mentioning them in general subjects other than those which are 

connected with their success. 

 Off course, the moralities of Qur'an criticize such 

behaviours and many texts show this fact. For example, the 

prophets keep saying that they don't have knowledge more than 

what God gives them. Then, God is the Source of their 

knowledge and they are just humans like others. As says the 

following text: 

 (446ا٠٢خ :اٌىٙك) لً أّب أب ثؾش ِضٍىُ ٠ٛؽٝ اٌٟ 
Say: "I am but a man like yourselves, (but) the inspiration has 

com to me. (Kahf: 110) 

 Another example is that of the man who is gifted a special 

knowledge by God. When Moses asks him, he admits that he 

does everything according to God's will, and all his knowledge is 

from God. This text says the following: 

ٚأِب اٌغذاس فىبْ ٌئ١ٍّٓ ٠ز١ّ١ٓ فٟ اٌّذ٠ٕٗ ٚوبْ رؾزمٗ وٕمض ٌّٙمب ٚومبْ اثّٛ٘مب صمٍؾب 
ٚأساد سثه اْ ٠جٍئب أؽذّ٘ب ٠ٚغزخشعب وٕضّ٘ب سؽّٗ ِمٓ سثمه ِٚمب فعٍزمٗ عمٓ أِمشٜ 

 (52ا٠٢خ:اٌىٙك) ه رأ٠ًٚ ِبٌُ رغطع ع١ٍٗ صجشا رٌ
"As for the wall, it belonged to two youths, orphans, in the 

Town; there was, beneath it, a buried treasure, to which they 

were entitled; their father had been a righteous man: so thy 

Lord desired that they should attain their age of full strength 

and get out their treasure a mercy from thy Lord. I did it not of 

my own accord. Such is the interpretation of over which thou 

wast unable to hold patience. (Kahf: 82) 

 Ignorant people always think that they can control events 

and see themselves as more superior than others. They act, 

verbally and nonverbally, in impolite ways of behaviours. Qur'an 

reminds them of their weaknesses and warns that God doesn't 

like whoever is arrogant and impolite. This can be shown in the 

following texts: 
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) ٚ الرّممممؼ فممممٟ االس  ِشؽممممب أممممه ٌممممٓ رخممممشق االس  ٌٚممممٓ رجٍممممغ اٌغجممممبي قممممٛال 
 (60ا٠٢خ :االعشاء

Nor walk on the earth with insolence: for thou canst not rend the 

earth asunder, nor reach the mountains in height. (Isra: 37) 

 Then, people should be humble and polite for the fact that 

they are, sooner or later, will go back to God Who owns 

everything, involving humanity. 

 From a linguistic point of view, the previous three texts 

demand that people should be humble in their behaviour and 

language. So, it is important to declare the real source of 

information that a speaker uses. For example: if a person tells 

another a new way of solving a mathematical problem, then to 

be honest, the second person should admit that the way is not of 

his own (especially when the first person is one of the hearers). 

This rule is also applied in the field of the scientific researches, 

in which a researcher should put citations to the information that 

he borrows from other writers. So, the moral language should 

contain honesty of admitting the real sources that give benefit to 

the speaker. 

In addition, the tone and style of the verbal responses of 

the wise people are different from those of less wise people. In 

which their linguistic responses don’t effect by whatever hard 

circumstances they face. For example: a man knocks angrily on 

the door of a wise man, and when the door is open, the following 

happens: 

The angry man: Hi.i, you idiot! (boxing him in the eye) your 

son beat mine.   

The wise man: (after getting the hit) Sorry, but I don't have a 

son! 

 As can be seen in the example, the tone and style of the 

wise man never cross the borders of morality, even when he is in 

the middle of a high tension. While if the same action is made on 

the door of unwise man, then the response may be taboo one, and 

may be combined with additional bodily response. Then, the 

wiser a person is, the more polite his responses.  

 

 



 

 

 العدد الثاني  جملة مداد اآلداب 064 

Mahmoud Arif Edan 
 

2.19 The importance of knowing the speaker's backgrounds 

 Usually statements that preventing people to do things, 

are seen as annoying to the hearer(s) as well as they demand 

some dare from the speaker. For example: in many societies, it is 

harsh to ask a guest standing at the door to go back again. While 

in the Islamic societies, this could happen without offence (but 

for the fact, not common). This is due to the following text: 

٠أ٠ٙب اٌز٠ٓ ءإِٛا الرذخٍٛا ث١ٛرب غ١ش ث١ٛرىُ ؽزمٝ رغزأٔغمٛا ٚرغمٍّٛا عٍمٝ أٍ٘ٙمب رٌىمُ 
فمبْ ٌمُ رغمذٚا ف١ٙمب أؽمذا فمال رمذخٍٛ٘ب ؽزمٝ  (20ا٠٢مخ :إٌٛس) خ١ش ٌىُ ٌعٍىُ رزوشْٚ 

عمٛسح ) ٚ  ثّمب رعٍّمْٛ عٍم١ُ ٠إرْ ٌىُ ٚاْ ل١ً ٌىُ اسععٛا فبسععٛا ٘ٛ اصومٝ ٌىمُ 
 (25ا٠٢خ:ٕٛساٌ

Ye who believe! Enter not houses other than your own, until ye 

have asked permission and saluted those in them: that is best for 

you, in order that ye may heed (Nur: 27) If ye find no one in the 

house, enter not until permission is given to you: if ye are asked 

to go back, go back: that makes for greater purity for 

yourselves: and God knows well all that ye do. (Nur: 28) 

 Muslims don't find this statement of asking guests to 'return' 

odd or unusual because God orders so and, religiously, they are 

systemized to obey whatever God says. This belief in such 

linguistic rules comes from the belief in God Who is the Source of 

every wisdom and moral behaviours. So, for the benefit of 

societies God recommends people not to enter houses unless they 

have a permission to do so. This behaviour is in order not to break 

suddenly into house and to prevent embarrassment to people who 

may not be prepared for guests. 

So, after getting the point of God concerning guests, the 

whole what is seen as harsh language in the above text, now is 

seen extremely the reveres. A hearer should know the background 

of the speaker before judging on the speaker's verbal response as 

harsh or not. Then, the problem is that of different concepts and 

beliefs between members of communities. 

In addition to the religious background that affects language, 

there are several backgrounds that do so. For example: the 

'historical background', in which speakers of certain countries are 

affected by certain figures of their national history. The best 

example is the German who are affected by 'Hitler' with his 
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dignity and glory, especially at his committing suicide to avoid 

capture by the Red Army. The German now (in their unconscious) 

try to copy the tone of this figure to the extent that the German 

sentences tend to be more glorious, and they even don't have the 

tendency to speak a language other than their mother tongue 

language. There is other background that affects language which is 

the social one (as it is mentioned earlier).  

As a conclusion, a language is harsh or not, depends on the 

backgrounds of the speaker and the awareness of the hearer(s) of 

those backgrounds.  

2.20 The silent moral response 

 Any person, repeatedly, clashes with others who are 

uneducated and ignorant people. Those people could argue for 

along time and the result would be fruitless one. God pictures 

the ignorant people who have no knowledge, yet, they arguing 

too much, as in the following text: 

 (6ٗ ا٠٢:اٌؾظ) ش٠ذ ِٚٓ إٌبط ِٓ ٠غذي فٟ   ثئ١ش عٍُ ٠ٚزجع وً ؽ١طٓ ِ
And yet among men there are such as dispute about God, 

without knowledge, and follow every evil one obstinate in 

rebellion! (Haj: 3) 

 The best linguistic technique to answer the ignorant 

people, as God recommends, is to say 'peace'. In other words, a 

person should not clash with them because they usually are 

impolite. Then, leaving them away is safer for anyone that may 

address them. The following text shows the keeping silent of 

wise men towards the ignorant people: 

ّؾممْٛ فممٟ االس  ٘ٛٔممب ٚارا خممبقجُٙ اٌغٍٙممْٛ لممبٌٛا عممٍّب ٚعجممبد اٌممشؽّٓ اٌممز٠ٓ ٠
 (06ا٠٢خ :فشلبْاٌ)

And the servants of God Most Gracious are those who walk on 

the earth in humility, and when the ignorant address them, they 

say, "peace!" (Furqan: 63) 

To keep the conversation more polite with ignorant people, then, 

one should not response or participate a conversation with them. 

In other words, avoiding the clashes with ignorant people is the 

best linguistic form to answer them. 
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2.21 Manners of evaluation of others things 

 When a person evaluates things of others as not so good 

or even bad, or to say that something is smaller or less important 

than it really is, then he acts impolitely and causes the hearer to 

be upset. Fore example: Mr. Sam wants to buy Mr. Tom's car, 

which is in fact, as Mr. Sam believes, a good car: 

Mr. Sam- It is not good car. I advise you to sell it to me at a low 

price. 

Mr. Smith is understating the value of the car, thus, he acts 

impolitely. Therefore, such action is rejected by God, as well as, 

by people. And the first law that preventing the understating 

things of others is found in the Qur'an, in which God says: 

 (456ا٠٢خ :ؾعشاءعٛسح اٌ) ٚالرجخغٛا إٌبط أؽ١بءُ٘ ٚالرعضٛا فٟ االس  ِفغذ٠ٓ 
And with hold not things justly due to men, nor do evil in the land, 

working mischief. (Shu'araa: 183) 

Thus, it is not polite to understate the properties of others. 

2.22 Morality of being objective 

 Everyone has his own personality and opinions towards 

the variety of subjects. If a person has no enough information 

concerning a certain subject, he should be neutral in his opinion. 

Also, he should avoid being so sure of that one speaker of a 

group is right rather than others just because he has a special 

relationship with him. Prejudice to anyone, verbally or 

nonverbally, without a reasonable reason makes the person 

impolite. God rejects the prejudice to one person rather than 

others even if that person is closer to him in one way or another. 

And this issue is obvious in the following text: 

ٚدخً اٌّذ٠ٕٗ عٍٝ ؽ١ٓ غفٍخ ِٓ أٍ٘ٙب فٛعذ ف١ٙب سع١ٍٓ ٠مززالْ ٘زا ِمٓ ؽم١عزٗ ٚ٘مزا 
 ِٓ عذٖٚ فبعزئضٗ اٌزٜ ِٓ ؽ١عزٗ عٍٝ اٌزٞ ِٓ عذٖٚ فٛوضٖ ِٛعٝ فم مٝ ع١ٍمٗ لمبي

 (48اال٠ٗ :اٌمصص )٘زا ِٓ عًّ اٌؾ١طٓ أٗ عذٚ ِ ً ِج١ٓ 
And he entered the City at a time when its people were not 

watching: and he found there two men fighting, one of his own 

religion, and the other, of his foes. Now the man of his own 

religion appealed to him. He said: "This is the work of Satan for 

he is an enemy that manifestly misleads!" (Qasas: 15) 

 In this text, Moses defends a man just because he is from 

his religion and the other is from his enemies without asking 
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about who has the right and who has not. Then, God forgives 

Moses for his sin and shows this example to people in order to 

give them a moral lesson that: a person should be objective in 

his opinions towards the different events of the life. 

Thus, the rule is that: be objective in your opinions and don't 

prejudice to one speaker rather than another.   
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Conclusion 

 Through out this paper, some points and rules concerning 

the field of morality effecting language can be derived from the 

holy Qur'an. To sum up them, one can say: in order to be more 

polite and effective speaker, your speech should aware of the 

following points: 

- Morality can be affected by genetic and cultural elements. 

- Morality is an acquired heritage. 

- Forgiveness is the most polite verbal behaviour. 

- Muhammad (peace be upon him) is the pioneer of politeness. 

- Islam is, as mentioned in the Qur'an, the most polite speakers 

of a language. 

- Don't advise others what you don't apply yourself. 

- Gifts should be accepted with words of thanks. 

- A speaker should avoid drawing a conclusion that another 

speaker doesn't say yet.   

- Avoid sequential questions. 

- Through speech, one should avoid confusing words, which 

resemble taboo words. 

- God is a coster, and never be a benefiter. 

- Euphemized speech is more polite than mentioning painful 

words. 

- A speaker should stick to one opinion and don’t contrast 

himself. 

- The intensity of politeness is different according to the social 

power. 

- The Arab salutation, as compared with others, consists of the 

highest degree of politeness. 

- Through speech, don’t shed light on others' defects. 

- Don’t ask others what is more than their abilities. 

- Give an introduction to the subject you want to convey. 

- The intensity of politeness differs according to the sex of the 

hearer(s). 

- Don’t mention the gifts that you give to others. 

- Convincing others should be made without forcing others to 

take your point of view. 
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- Qur'an consists of the first law of animal rights, which conveys 

the politeness of Islam. 

- The rate of voice has a strong connection with politeness. 

- The wiser person, the more polite he is. 

- The style of the verbal responses for any speaker is affected by 

his different backgrounds and being polite or not is a relative 

issue. 

- With ignorant people, silence would be a form of politeness 

forms. 

- Don’t understate things of others. 

- Be objective in your opinion and avoid prejudicing language. 
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